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Abstract:

Human resources management is an effective and necessary tool, as it calls for continuous and
binding improvement of all procedures that provide services to achieve the satisfaction of workers in
banks, and given the diversity of ways and methods of providing banking service in banks, the
components of human resources management are multifaceted and dimensional and include
administrative, technical, behavioral and social concepts You should pay attention to it.

This chapter deals with the general framework of the study and includes a review of some previous
Arab and foreign studies in the field of research, with an overview of each of the Egyptian banking
sector, government commercial banks, and a review of the role of the banking system in financing
investment and managing banks and banks, followed by a presentation of the exploratory study that it
carried out The researcher explained during which how to choose the role of human resource
management, and to calculate each of the validity and reliability of this model, and to review the most
important results of the exploratory study from defining each of the problems, objectives and hypotheses
of the study, and finally a presentation of how to determine each of the community and study sample,
the structure and determinants of the study, and the most important statistical methods used.
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